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1 Texvikég AmaltroeLg

1.1 Ewaywyn

AVt 1 EVOTNTO TTEPTYPAPEL TIC TEYVIKES OTOLTIGELS TG TAUTPOPUAG KOL TOPEYEL 10, A{OTO LLE TOVG TTLO
Kowvovg viewers. Ot Viewers givat Tpoypappoto AoyioKoD oy oxotodvTal yio, Ty Tpdofacn 6Tov
€IKOVIKO KOGHO.. [ vo pmopécete va cuvdebeite o€ £vay EIKOVIKO KOO0, TPOTH TPEMEL VO Katefdoete
KOLL VO, EYKATAGTHGETE £VaV amd TOVEC TPOTEWVOUEVOLG VIEWEIS GTOV DITOAOYIGTH GO

1.2 Anawtnoelg Viewer

O Iivaxag 1 mapovotdlel Tig Tpodloypapég TOV VTOAOYIGTH IOV ATOLTOVVTOL Y10 TV EYKOTAGTACT KOl TN
Agrtovpyio gvog viewer.

REQUIREMENT MINIMUM RECOMMENDED

INTERNET CONNECTION | Cable or DSL Cable or DSL

ITivoxagl: Arortnoeic Zvotiuotog
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COMPUTER PROCESSOR

COMPUTER MEMORY

GRAPHICS CARD
(REQUIRES LATEST
DRIVERS):

INTERNET CONNECTION

@

Erasmus+ Programme
of the European Union

Windows: CPU with SSE2 support,
including Intel Pentium 4, Pentium
M, Core or Atom, AMD Athlon 64
or later.

Mac: 1.5 GHz Intel based

4 GB or more (32bit version)

Windows: NVIDIA GeForce 6600
or better OR ATI Radeon 9500 or
better OR Intel 945 chipset

Mac: ATI Radeon 9200 and above
OR NVIDIA GeForce 2, GeForce 4

750 Kbps down, 100 Kbps up

Funded by the

Windows: 2-GHz 64-bit (x86) or
better

Mac: 2 GHz Intel Core 2 Duo or
above

8 GB or more (64bit version)

NVIDIA Graphics cards
9000 Series
200 Series

ATI Graphics Cards
4000 Series
5000 Series

10 Mbps down, 1 Mbps up

“The European Commission support for the production of this publication
does not constitute an endorsement of the contents which reflects the
views only of the authors, and the Commission cannot be held responsi-
ble for any use which may be made of the information contained therein.”



ISSA project - Internationalization for Social and Innovative Start Up's and Entrepreneurs

2 Eykatdotaon kal PUBuion

2.1 Eykataoctaon Viewer

Apycd péner va Kotefdoete Evav viewer amd Tov 10T0Tomo Tov. [ vo S1acpaAioTel 1 Héylotn
ovppatdTo, 0 TpoTEVoOUEVOC Viewer gival o Firestorm viewer (n mAot@OpLo. KATOGKEVAGTNKE LE
Firestorm). Avoi&te | avtiypdyte Ko enikoAAnote avtiy ) dtevbuvon url 6to Tpdypappa Teptiynong
oaG Yo vo. avoi&ete T oelido Anyng:

https://www.firestormviewer.org/os-operating-system/

EmléEte v kotdAAnAn eicova avarloya e To Aertovpykd cog cvotua (Windows, Mac 1 Linux)
(Ewova 1).

3 https://www.firestormviewer.org

Choose your Operating System

Ewova 1: Emilééte o Jeitovpyiko oog abotnua.

*
*
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ZovieTdton vo Kavete Afym g ékdoorg 64bit edv 0 vToloyloTtig cag v vrootnpilet, ol yproteg Ha
npénel va, emAEEoLY TNV €kdooT] 32bit povo €4v To AEITovpYIKd Tovg VTN givarl 32bit 1} Exovv uvhun
RAM pkpotepn and 4 GB.

Windows for Open Simulator

Windows Latest version 6.4.12 (62831)

You can perform either a basic install or clean install on updating:
Click here for

If you experience any problems with your viewer after performing a basic install, you can try reinstalling
with a clean install. If you are having problems, click here for

Windows OpenSim Downloads

Only needed if you visit OpenSim grids; should not be used for Second Life.

¢ Use this version if you have a 64-bit computer and more than 4 GB memory. This applies to
most people:
Windows 64bit for Opensim:
MDS5: 440F267236E7507B6E2398C920EE9C4E

STOP and READ: Use this version ONLY if you have a 32-bit computer, LESS than 4 GB
memory, OR are deliberately experimenting. Expect it to crash more than the 64-bit
version:

Windows 32bit for Opensim:

MD5: 9B438C032AE521486DC4FC3BDAE208AC

2.1.1 MacO0S

O1 ypnoteg Tov MacOS Oa tpémel va Kdvouv PEPIKE EMTALOV PLOTA Y10 VO, OAOKATPMDGOLY TN
dwdikacio eykatdotaong. [pmta, kotefdote v éxdoon MacOS tov Firestorm 6mwg paivetatl otnv
gikova KoL, oTN cVVEYEL, Bpeite To apyeio .dmg mov pnoAg kKotefdoate Kol Kavte SITAO KAIK Y10, VoL TO
TomoDETNGETE. TN GUVEXELD, GVUPETE TO EIKOVISI0 TNG EQappoyng Firestorm oto pdkelo "Epapuoyég”.
Avolvtikdtepeg 0dnyieg umopeite vo Ppeite £dG.

Inueioon: To Aoyiopukd Gatekeeper thg Apple pmopei apyikd vo, eumodicetl to dvotypo Tov
Tpoypaupatog Tpofoins, avaroya pe Tic puBuiceig tov Gatekeeper. Edv couPei, vadpyet évog amiog
TpOTOG Yo va TNV aAldéete: Agite "Tlog va avoi&ete (o epaployn amd Evoy Un avoyvopiopuéVo
npoypappatiotn kot va v eéopéoete and to Gatekeeper” oe avtrv ) gerido. MOMS enttpéyete 610
Firestorm vo, avoi&et pe avtv ) pébodo, to Gatekeeper dev Oa to emonNUGVEL GE ETOUEVEG EKKIVIGELG
(uéxpt va gykatactioete Eava to Firestorm).
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2.2 PuBuuon tou Viewer

Ortav olokAnpwbei n eykatdotoon, tpé&te Tov Viewer kavovtag SutAd KAK 6To €KOViSlo Tov VieWer Tov
dnuovpyndnke oty empdvela epyaciog. MOAG avoi&el o viewer, akolovdnote ta fpoto mov
amekoviCovtar otnv Ewcova 2.

Bripa 1: Kéavte khk oto kovumi tov Viewer oty endvo aplotepn| yovia
Bipa 2: Kévte KAk oto kovuni [Tpotiunceig

Bnpo 3: Kavte khk oto kovuni OpenSim

Bnna 4: Ewodyete to ISSA login URI:

http://opensim.westgate.qr:9010

Bnjpo 5: Kavte khk oto kovuni Epapuoyn (Apply)

Prirestar 5.1.7.55786

Viewer

Preferences Ciri4p 2

Grid Manager  Miscellaneous

Add new grid

Enter a LoginURI

FUTURE Time Traveller  opensim.westgate.gr:9000
login.osgrid.org

Upen sunulaton

¥ Remember username ¥ Remember password

Grid Mode: Firestorm

Ewéva 2. PoOuion rov URI
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Edv 6’a o fripato axorovdndnkov cwotd, ot pubuiceig cog Oa eivar mapopoieg pe avtéc g Ewova 3.

world Preferences

ISSA Q search Settings

General Grid Manager  Miscellaneous

et Add new grid

o Enter a LoginURI Clear | Apply

Graphics
faphic Manage Grids

Sound & Media o s
Grid name ~ Login URI

Network & Files Fire And Ice Grid fireandicegrid.net:8002

Move & View FrancoGrid login.francogrid.org
FUTURE Time Traveller opensim.westgate.gr:9000 Remove
Island Oasis islandoasisgrid.biz:8002

Privacy ISSA opensim.westgate.gr:9010

Kitely grid.kitely.com:8002

Refresh

Notifications

Advanced
User Interface
Grid Name: ISSA
Skins :
Grid URI http://ope! .westgate.gr:9010/
Crash Reports Login Page: http://opensim.westgate.gr:9010/wifi/welcome.htm|
Helper URI:
Grid Website:

Firestorm

Opensim

Grid Support:
Backup Grid Registration:

Grid Password URI

Grid Search:

Grid Message URI:

Cancel

w Power
OpenSimulator

¥ Remember username ¥ Remember password

Grid: ISSA Mode: Firestorm

Eixéva 3: Zwotij poGuion tov Firestorm viewer

Brna 6: Kdvte KAk oto kovpri OK kot 1 poBuion éxet ohokAnpwOei.
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2.3 Anuloupyia Aoyaplaocpou (Otiaéte To Avatar oag)

AoV puOuicete emtuymG TOV VIEWEr GTO TTpOoNYOLLEVO PO, TPETEL VO STIOVPYNGETE TOV AOYOPLAGHO
oag - To Avatar cag. Kavte khik oto "Anuiovpyio Aoyoplacpov” (Eucova 4) ko Bo eppavietei Eva
avadvopevo mapabupo yio T dnpovpyia tov Aoyaprocuov cog (Euwova 5).

virtual world
ISSA

Users in World: 0 Regions: 1 Total Users: 3 ve Users (Last 30 D¢

Powered by
OpenSimulator

. .
[ R fLastiocaton -

¥ Remember username ¥ Remember password

Grid: ISSA v Mode: Firestorm

eikova 4. koouri Anuiovpyiog Aoyaploouod

e ot 1O Pro, TPETEL VAL EIGAYAYETE TIG AMOLTOVUEVES TAT|POPOPIES LIE TOV AOTEPICKO TOV
nepthappavet (Ewkodva 5):

e Ovoua

e cmifeto

o  Kwdkdg mpdcPaong

e TAnNKTpoAoynote Eavd Tov Kwdkd Tpocfacmg
e Tomog avatar

e Kot mothote "onpovpyia”

Adfete veoyn 611 To email dev amonteitat.
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Xpnoworomate to TAIO dvopa ypnotn kot Tov Kodikod tpdcfacng mov Exete emdélet yia to ISSA
Moodle. T Topdadetypa, eav yio v TAateopua ISSA Moodle to dvopa ypriot oag sivat: user21, o
TPETEL VAL Y PT|CLLOTON|GETE:

Ovopa: user21 kot en@vopo: user21

?

virtual world
ISSA

virtual world

Main menu
© HOME

© CREATE ACCOUNT

First Name: (*)

Last Name: (*) Login
FIRST NAME

LAST NAME

Password: (*)
login

Retype password: (*) St

Type of avatar:
® Female
® Male
© Neutral

create

stributed under

¥ Remember username ¥ Remember password

Grid: ISSA v Mode: Firestorm

Eixova 5: aedida Anpuovpyios Aoyopiocuod
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2.4 XUvbeon otov Ekoviko Koouo ( Virtual World)

AxoiovOnote ta Pparta g Ewovag 6::

Bnjpa 1 TormoBetnote 10 dvopa ypriot cog (ta ovouata ypnotav sival 6vo AéEeig: user2l user2l)

Bijpa 2: Bdhte tov Kod1kd cog

(Mmopeite va emidé€ete va Bupdtor To GOGTNHA TO OVOLO XPNOTH KOl TOV KOJKO GOG)

Bnipao 3: Befoawwbeite 0t €xel emheyel m televtaio Béom oag (Yo vo cuveyioete amnd tnv teEAevTaio
tonofecio cag v endpevn eopd mov Ba cuvdebeite otV TAATEOPLLEL)

Bnjpa 4: Kdavte KAk ot emthoyn Lovdeon ( Log in)

virtual world
ISSA

Users in World: 0 Regions: 1

Total Users: 3

Active Users (Last 30 Days

Powered by
OpenSimulator

user22 user22 v

¥ Remember username

Grid: ISSA

Ewcova 6: oelida yia Xovoeon (Login)

Funded by the
Erasmus+ Programme
of the European Union

ISSA

¥ Remember password

v Mode: Firestorm
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3 Aewtoupyiec tou Tplodlaotatou Elkovikou Koopou (3D Virtual
World)

3.1 Emkowwvia

Yndapyovv 3 tpomot emkowvmviag (Ewova 7)

Eixovo. T: Tpomot emwikorvaviog

3.1.1 MNapdBupo cuvoplAiag

v kato opiotepn yovia cog (Ewodva 8), vrdpyet éva mapdbopo cuvoutrioc. Avoi&te 10 moT®@vVTag TO
kovuni cuvopdiog 1 ™ ovvtouevon Ctrl + H. Kavte kdlon mpog ta endve yuo va. deite to 16Topikd
GUVOLIMGDV

“The European Commission support for the production of this publication
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Nearby Chat (&) [08:15] Admin VL: Hello, my name is Anna!

hi everyone!

Eixova 8: IopdOopo covopidiog

3.1.2 KApTEG ONUELWOEWY

Or kapteg onpewdoswv elvon omhd £yypaga KeWEVOL mov TEPEXOLV odnyieg 1 GAAEC YPNOLLES
minpogopies (Ewdva 9). I'a va anoktioete mpdcPaon o€ pa kdpta onpetdoswv tov AdPate, evioniote
mv oto Amobéua cag (Inventory) kdto omd 1o pakelo «Notecards»(Kdpteg Inueidoemv) Kot Kavte
SumAo KA

Notecard: Identify social probl cenario preperation

Description: 2021-01-14 21:25:28 note card

The following scenario will help you practice what you learnt
about Identifying Social Problems. Be aware that you will need to
understand the content included in the training course if you
want to make the most out of this scenario!

In the following scenario, you will be impersonating the CEO of a
Social Enterprise called ECORAISE. Your company is expert in
producing fertilizers that are ecological and sustainable, and you
have a deep involvement in environment protection. You have
decided to internationalise in different countries, but each of
them has very different societies and cultures, and there are
chances you will have to face social problems you are not aware
of.

If you want to play this scenario click yes o your top right corner.
Let's see how it goes! Good luck!

Delete

Eixova 9: Kapro Znueiowoewv
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3.1.3 EbomolnoeLg

Ot g18omomoelg eivar pukpd unvopotoa mov gpeavifovtor oty endve de&id yovia (Ewova 10). Eival n
pévn Lopo1| ETKOVOVIAG e TNV 0ol Umopel va dAANAOETIOPAGEL O YPNOTNG TATAOVTIOS EVO KOVUTL 1OV
Kéver kdti. IlpoteiveTon mavia va déyxeote avrtikeipeva mov divovtor amd to moyvidl. Agv cuvictdTol va
TOTNOETE Glyao, neldn dev o pmopeite vo Aappavete Eova umvopata / KGpteg oNUEIOGE®Y 0mtd anTd TO
OVTIKEIPHEVO N évav yopakTipa mov dOgv elvan maiktng. levikd, mpémer va dofdoete TPOGEKTIKE Ta
punvopata. Ot GuVolIMEG KoL Ol KAPTEC ONUEIDCEDY UTopovy vo. dafactovv Eavd, ce mepinTmon Tov
YOOETE KATL KAT.

An object named Kiosk owned by Admin VL % has
given you this notecard:

Identify social problems scenario preperation. Kiosk is
located at World =128.278, 103.796, 21.31048>

Eixéva 10: Eidomojoeic
3.2 Aettoupyleg tou Viewer

O ypnong pmopel va €xel TpOGPacT 6TIC AEITOVPYiEG TOV VIEWET gite amd TO PEVOD EVEPYEIDY OV UTOPET
vo gpoaviotel kévovtag 0l KMk omovdnmote (SnA. Xe OaVTIKEIUEVO, E€KOVIKO KOGUO YEVIKA) 1|
YPNOUOTOLOVTOG TNV KAt umdpa tov viewer (Ewova 11 emonuaivetat pe kKOKkvo ypopa). Mropeite va
Bpeite dapopetikéc evépyeteg o€ k0O pevod. H kato ypoupun mapéyel mpocfacn otn cvvophia (Kovtivg
GUVOUIAID), YXEPLOTHPL KAUEPUS, YXEPLOTHPLL YOPTY, YEWPLOTAPLE EU@dvione kKA. Evod, pe de&l Kk
omovdNTote pmopel va, dmwaoel TpocPacn g kabiotn / Opbia Béom, puetdfaocn oy emdeypévn Tonobecia,
ene&epyaoio Kot Ay TEPICCOTEP®V TATNPOPOPLDV CYETIKA IE EMAEYUEVO OVTIKEILEVO.

“The European Commission support for the production of this publication
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B © vour Parcel, World (64, 53, 22) - General [E)
2

B e g & Q search

i

i

/

=]

Eixova 11:Kdrw Mrdpa
3.3 ’EAeyxog Tou Avatar
3.3.1 Tevikég Kwvnoelg

o [leprathote Tpog To eUmpPog / mpog ta wicw: T/ |

o Ytpiyte aplotepd / deld: «— / —

Tpé&po: Ao mhTnuo TANKTP®V Y10 TPOG TO EUTPOS / TPOG To Tom (08 oplouévong Viewers:
ctrl-R yia evepyonoinon / anevepyonoinon Acttovpyiog)

o [Indn&re M letd&re mpog T0 emdive: oeMda TPOG TOL EMAVD

Koviovpraoteite 1§ metdéte Tpog to KAT®: GEMON TPOG T, KAT®

Kabiote: Kdavte g€l KMk o010 £0010 c0g / avtikeipevo / édagog kat emAéEte "Sit" (og peptkong
viewers : ctrl-S ywo va kabicel / va otofet)

o YrtoBeite: Kavte de&i khk otov gontd cog ko emdéEre "Stand"
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3.3.2 T xewplotipa WASD

Tepramote mpog to. eunpds / mpog o, wicw: W/ S
Ytpiyte aplotepd / de&d: A/ D

Evaliayn mmong evepyomoinon/ amevepyonoinomn: F
IIndné&re 1 [etdéte mpog ta navm: E
Koviovpraoteite 1§ metdéte mpog ta kdtm: C .

O1 maikteg mov yvaopifovv ta xepiotipio Tov WASD umopovv vo evepyoTol|Gouy QLTI TIV EVOALOKTIKN
AertovpykdTnTo akorovbmvrog o 5 fripata e Ewodvog 12.

@ Firestorn-Betaxid 60.1.56538

Grid: Firestorir

Ewova 12: PoOuioeis yio. Evepyomoinon tov yeipiotnpiov WASD

“The European Commission support for the production of this publication
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3.3.3 EvaoAAaktikol €heyyol

Mropeite emiong vo eAéyEete 1o avatar cog pécw g demapng xpnot (Ewdva 13) o nepintmon mov dev
€xete TPOGPOOT G€ TANKTPOAGYLO0, Y10 VO TO KAVETE, Kévte KMK oto kovumi kivnong (1) Ba eppavietel éva

avadvopevo mapdbupo SoAdyov mov deiyvel Ta XEPLOTHPLO TG KAULEPOS (2) 6mov umopel va emAéEet va
nmepratnoel TpEEo N va metdéet Ko va kivnOet..

BRI © vour Parcel, World (64, 53, 22) - General [}

e e K Q Ssearch
e

i

\z;“‘«\

\\\‘?\)9‘4 -

/

~
S

Eixovo 13: Evallaxtikoi éAeyyor
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3.4 'EAeyxog Kapepag

H xdpepa pmopel vo meploTpapeil ¥pnoLLOTOIOVTAS To aplotepd kol 0e&d (arr /| —) PéAn oto
TAnKTpoAdylo. H kbAion tov tpoyod tov movtikion Bo aAAdéel to emimedo (ovp. Kdvte mAnpn peyébovon
Kol M Kapepo o yivel TpdTo tpdommo

Mmropeite emiong vo oAAGEETE TN Yovia TNg KOUEPAG KAVOVTOC KAIK GTO KOUWUML TNG KAPEPOS 7OV
Bpioketon oto Kat® PéPog Tov TapaBvpov TpoPolic, Onmg paiveTatl oty Ewkova 14. Oa eppavicrel éva
avadLOUEVO TTOPABVPO SLHAGYOL TTOL JElYVEL T YEPIOTNPLO TNG KAUEPAS.

Ewova 14: Evalioxtikoi éleyyol kouepag
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18



ISSA project - Internationalization for Social and Innovative Start Up's and Entrepreneurs

3.5 AnoBetiplo (Inventory)

Mmropeite va égete mpdoPacn og dS1aPopa LAIKA (OTT®MG KOGTOV L, POVYQ, ONUEIDGELS, YEVIKO eE0TAMGLO
K.AT.) omo to amobetipro (inventory). Avtd 1o VAIKO aviKel 6TOV TpEYOVTO cLVOEdEUEVO YprioTn (avatar)
Ko umopel vo, TpoPAndel 1| va ypnoomomBel omotednmote. I'a va avoifete to amobetipio (inventory),
npénel vo emAéEete To kovuni "AmoBetipio- inventory" omd v KGtm ypapur Tov Topabvpov tov Viewer
N va Totoete 1o TAfktpo Ctrl + i (Ewova 15). Avto Ba gpeavicet o Tapabopo tov Amobetnpiov
(inventory). And to amoBetpio pmopeite vo oAAAEETE TNV TPEYOVGO EEMTEPIKT HOPPT) GOG, VO StaffdoeTe
TIG KAPTEG OMUEIDGEWDY (01 KAPTEG ONUEIDCEDY amobnkevovTal 6tov KatdAoyo Kapteg Enpeudoemv) Kot
moALG dAka. To AmoBetipro (inventory) kot ot katdloyot Tov Ha TapdoyovV YpHoLo VALK KaTd ™)

SLIPKELNL TOV OTOGTOADV.

Inventory

Filter Inventory

Collapse Expand Filter: Allfypes™ —

Inventery®™ Recent Worn

» 2 #Firestorm =

23 Animations
» [l Body Parts
» [=] calling Cards
» 1 Clothing
> BX Current Outfit
B2 ravorites
@ Gestures
B L andmarks
B3 Lost And Found
» B Notecards
» 1 Objects
Outfits

_ .

+ [ 6,898 Elements

Marketplace

Eixéva 15: AroOetipio (inventory) zov Avatar
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